ADDITIONAL SERVICES

On this page you can find a full list of additional
services.

Buknuk maiicTpa Ans 06CTeXXeHHs NpUMilLLeHHS 6e3 NofanbLUOro NiAK/IOYEHHS B Liel XKe AeHb (ans
6araToKkBapTUPHUX 6YANHKIB)

Byab-akui BUKNUK MancTpa Ana AiarHOCTUKW | KOHCYbTaLT LOAO MOXIIMBUX BapiaHTIB NpoBeAeHH:A NiAKNFOYEHHS, MEPEBIPKM
paHilue icHyto4oro Kabens (He 3aBefieHOro iHTEPHeT-NpoBanaepom TM"JOMOHET") y Mexax NPUMILLIEHHS KiieHTa, KBanidhikoBaHo!
KOHCY/IbTaUil 3 MUTaHb MiAKNFOYEHHSA NOCAYIN IHTEPHET TOLLO.

100.00 UAH

BuKAMK MaiicTpa Ans nigKnloueHHs nocnyr srigHo rpadiky 3a TexHonoricio Ethernet a6o PON (pns ksapTup)

MpoBefeHHst ONTUYHOIrO Kabento A0 KBaPTUPW (Tiibku 415 OyanHKie 3 PON texHosnoriero). 1o 5 MeTpiB ONTUYHOro Kabento no
KBapTWpI (Tirbku 4715 6yanHkia 3 PON TexHosoriero).NposeneHHs UTP ka6ento fo kBapTupwu. 20 MeTpis UTP kabesto B Mexax
KBapTVp 6e3 nepemillieHHss MebniB Ta KpinneHHs. ba3oBi HanawTyBaHHSA IHTepHeT Ha ogHoMmy (MK, nigknroveHoro 6eanocepeHbo
Kabenem. [oaaTKoBi MOCAyrK, WO He BXOAATb A0 MOCNYIY, CMayyoTbCA OKPEMO

750.00 UAH

TepmiHoBMIi BUKNUK MaiicTpa AN NiAKNIOYEHHS nocnyr 3a TexHonorieto Etherneta6o PON (gns kBapTup)

3asiBKa BUKOHYETBCS Y TEPMIH 10 2-X POHOUMX AHIB 3 MOMEHTY NIATBEPIXKEHHS Ta OTPUMaHHA onnatu. MigpaxyHok nepioay
MOYMHAETLCS Ha HACTYMHMIA POGOUNIA AEHb NICNS OTPUMAHHS ONnaTw, MNiATBEPAXKEHOMO B BINIHrOBI cucTemi MNposaifepa Ta
ocobucToMy KabiHeTi AGOHeHTa. B nocnyry BXOAUTb: NPOBEAEHHS ONTUYHOMO Kabento Ao KBapTupH (Tinbku Ansa 6yanHkis 3 PON
TexHonorieto). 4o 5 MeTpiB onTUYHOro Kabento no KBapTupi (Tinbku ans 6yamHkis 3 PON TexHonorieto). MNMposefeHHs UTP kabento
o kBapTvpu. 20 meTpie UTP kabento B Mexax KBapTup 6e3 nepemillleHHs MebniB Ta KpinneHHs. ba3osi HanalwTyBaHHS IHTEPHET Ha
oaHomy MK, nigknoyeHoro 6esnocepeHbo kabenem. [oaatkosi NOCAYMK, WO HE BXOAATL A0 MOCAYIW, CNayyoTbCS OKPEMO
1,500.00 UAH

BUKMK MaiicTpa ansi NOBTOPHOro NigkntoueHHs nocnyr (texHonoris ETHERNET)

Iocnyroto MoXyTb CKOPUCTATUCh MeLLKaHLi NpUMilLeHHs (KBapTuUpK) , B ki paHille, 6yno 3aBeAeHo Kabenb NpoBaiiaepa. B nocnyry
BXOAWTb, BIHOB/IEHHSA CTaporo kabesto y 30Hi BianosifanbHocTi MpoBaiigepa. ba3oBi HanawTyBaHHSA IHTEPHET Ha ogHoMy K,
niakntoveHoro 6esnocepeHbo kabenem. [1oAaTKOBI MOCAYMY, WO He BXOAATb A0 NOCAYrK i BiAHOBIEHHS Kabesto B MeXax
KBapTMpW CNiadytoTbCst OKPEMO. TepMIHOBUI BUKINK ( A0 2-X po6oumnx fHiB) 500 rpH.

250.00 UAH

BuKnuK MaiicTpa ANns NOBTOPHOrO NigKnioveHHs nocnyr (TexHonoriss PON)

Mocnyroto MoXyTb CKOPUCTATUCh MeLKaHLi NpUMILLEHHS (KBapT1pK abo NpyvBaTHOMO BYAMHKY) , B AKi paHille, 6yno 3aBeaeHo
Kabenb NpoBaiaepa. B nocnyry BXOAMTb, BiAHOBNEHHS CTaporo Kabento y 30Hi BiANoBiganbHocTi MNpoBaiiaepa (4o kBapTvpy, abo A0
napkaHy NpvBaTHOro 6yAWHKY). ba3oBi HanawTyBaHHs IHTepHET Ha ogHoMy MK, nigkntoueHoro 6esnocepeaHbo Kabenem.
[lonaTkoBi NOCNYry, WO He BXOAATb 10 NOCNYr 11 BifHOBNEHHS Kabento Ha TepuTopii aboHeHTa (Bif MapkaHa NpyvBaTHOroO GYAWHKY,
ab0o B KBapTUPI) CNiadytoTbCst OKPeMO. TepMiHOBMIA BUKMK ( A0 2-X po6oymx AHiB) 700rpH.

350.00 UAH

Buknuk maiicTpa Ans nigKaloueHHs nocnyr 3a rpagikom 3a TexHonorieio PON (ans npMBaTHOro cekTopy)

MpoknagaHHa Ao 200 M ONTUYHOI NiHII NO onopax Bif HanbAMKYOI pO3MnoaiNbHOI TOUKM NpoBainaepa. lNMoHag 200 M LiHa 3a
nopatkoBuii MeTpax — 10 rpH./M. MpoknaganHsa Ao 30 M NiHii No TepuTopil AGOHEHTa Bi HANGAMXKYOI ONOPW # KPINNeHHA Kabento
[0 6YAVHKY. BYpiHHA OOHOIO OTBOPY ANA NPOBeAeHH: Kabento y 6yanHok. 20 meTpis UTP kabento B Mexax 6yanHKy 6e3
nepeMileHHss MebniB. ba3osi HanawTyBaHHA IHTepHeT Ha ogHoMmy (K, nigkntoveHoro 6eanocepeHbo Kabenem. MoHTax
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onTU4YHOro 6okcy FOB Ha onopi Npy HEOHXIAHOCTI 3'€AHAHHA 3 paHillie MPOKAaAEHO ONTOBOIOKOHHO NiHIEHD. YCTaHOBKa B
NPUMILLEEHHI YXMTNOBOrO ByANHKY aboHeHTCbkoro TepMiHana ONU BDCOM* B opeHay 3a 5 rpH./mic. [JoaaTtkosi nocnyru, Wo He
BXOASATb A0 MOCAYrK, CAAaYyrOTLCS OKPEMO

950.00 UAH

TepmiHOBMIA BUKIMK MaicTpa AN NigKNIOYeHHA nocnyr 3a TexHonorielo PON (ans npuBaTHOro cektopy)

3asBKa BUKOHYETBCS Y TEPMIH [10 2-X POBOUMX [HIB 3 MOMEHTY NIATBEPIYKEHHS Ta OTPUMaHHA onnaTu. MigpaxyHok nepioay
MOYMHAETLCSI HAa HACTYMHWUIA pOGOYNIA IeHb MiCNS OTPUMAHHS onnaTw, MNiATBEPAXKEHOrO B BiNiHroBi cucTemi MNpoBaitfepa Ta
0oco6ucToMy KabiHeTi AGoHeHTa. MpoknagaaHHa o 200 M ONTUYHOT NiHIT Mo onopax Bif HaNGAMKYOT PO3MOAINBHOT TOUKM
npoBaiaepa. MoHag 200 M LiHa 3a foaaTKoBUA MeTpaxk — 10 rpH./M. MpoknagaHHsa Ao 30 M NiHii no TepuTopil AGoHeHTa Bif,
HaNGNMKYOT ONopH i KPINAEHHS Kabento A0 ByAMHKY. BypiHHA 0AHOMO OTBOPY AN1S NPOBeAeHHS Kabento y 6yanHok. 20 meTpis UTP
Kabento B Mexax NpuMillieHHs AGoHeHTa (ByanHKy abo KBapTupi) 6e3 nepeMillleHHss Me6niB. Ba3oBi HanalTyBaHHs IHTEPHET Ha
oaHomy MK, nigkntoyeHoro 6esnocepeHbo kKabeneM. MoHTax onTuyHoro 6okcy FOB Ha onopi Npy HeOBXiAHOCTI 3'eAHaAHHSA 3
paHillle NPOKIaZeHO ONTOBOSIOKOHHOH NiHieto. YCTaHOBKa B NMPUMILLIEHHI YKMTNOBOMO 6YAMHKY aBOHEHTCbKOro TepMiHana ONU
BDCOM* B opeHay 3a 5 rpH./mic. JofaTKoBi NOCNYMK, LLO He BXOAATL A0 MOCYIW, CNiadytoTbCa OKPeEMO

1,900.00 UAH

Wizard call for troubleshooting within the subscriber premises in the private sector

Any call to the wizard for diagnostics and work within the subscriber's home from the ONU device, namely: checking the Internet
connection, testing the speed, checking the equipment, repairing the cable, connector, delivery, installation and configuration of
equipment (WI fi router, STB set-top boxes, etc.) etc.).

150.00 UAH

White static IP

Providing static I.P. the address given by the Provider's server with the link to the MAC address of the Subscriber's equipment.
90.00 UAH per mo.

External dynamic IP

External dynamic I.P.
60.00 UAH per mo.

Mepei3g 3rigHo rpadiky

The cost of the service is minimal and may vary depending on the method of connection at the new address and the urgency of the
service connection. Service is available when the current Customer changes their place of residence and new address is located in
Domonet POP area. Price of the service includes: - retention of the current agreement; - cable layout from Operator's equipment to the
Customer's premises; - connection to the switching equipment port of the Operator; - providing Customer with UTP 5e cable up to 20
metres long for independant layout in the premises (extra cable is paid according to the tariff mentioned in pt.3); - registration of the
Customer's networking equipment in Operator's network; - configuration of the Internet connection Domonet by the standard means
of the operating system installed on Customer's computer (Windows and Ubuntu). No more than 1 device (computer);

1.00 UAH

Professional call for troubleshooting in Customer's premises

Any kind of professional call for diagnostics and execution of works in Customer's premises (in multistorey buildings) including:
checking the internet connection, speed test, equipment check, cable-line repairing, delivering,installation and setup of the equipment
(wi-fi router, STB add-in device, etc.). Professional call is also paid in case of preliminary diagnostics was not done by phone with
Technical Support Department.
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50.00 UAH

Professional call for troubleshooting fiber-optic line on Customer's territory in private house

Any kind of professional call for diagnostics and execution of works with fiber-optic line in Customer's premises (starting from the
fence or other poling that guards the Customer's territory up to ONU device).

200.00 UAH
Wi-fi router setup
Setup of any kind of the router.

100.00 UAH
Emergency professional call for service work
Urgent visit of the professional for customer service out of turn in business hours.

200.00 UAH

SMART TV app setup

The service includes 2 stages: diagnostics and setup. Professional call for diagnostics - 50 UAH.:1. Local network and Customer's
active equipment auditing in Customer's premises. 2. Proposals development in order to change the connection circuit for reliable
internet connection. 3. Confirmation of the connection circuit by the Customer. SMART TV/PC app setup - 150 UAH: setup of the
Internet access for SMART TV - 150 UAH. In case Customer refuses a setup or setup is impossible - 50 UAH is paid in any case.
150.00 UAH

Setup of media-player based on Android OS

Customer's media-player setup (Android OS based only) in order to use video application. The service is one-time and includes: - to
download one free application from market - to instal one video codec (if needed) - to register one playlist in application under the
agreement with the Customer.

150.00 UAH

Cross-patching of Customer's RJ 45 wall jack

The price is given per 1T RJ 45 jack that Customer has already got. The price includes: deinstallation, cross-patching the modular
block, installation.
50.00 UAH

Network setup

Network parameters setup for new Customer's devices (PC, laptop).
40.00 UAH
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FTP cable for front wall (external) works

Price is given per 1 meter of the FTP cable for external works and is paid in the following cases: 1. Recurrent cable layout: only the
length of the cable in Customer's premises is paid by the Customer. 2. Primary cable layout: in case Customer refuses cable layout
internally (inside of the building) and orders front wall (external) cable layout. In this case full length of the cable is paid by the
Customer, starting from Provider's equipment up to Customer's equipment.

15.00 UAH

Installation in private single-storey houses

Floor price is given. The price might fluctuate according to the Customer's tariff and 1) Works outside the Customer's territory: - fiber-
optic cable layout starting from the Provider's nearest optic clutch (often by utility poles) to the Customer's territory (to the fence or
other poling that guards the Customer's territory) - connection of Customer's fiber-optic line to the Provider's central equipment 2)
Works on the Customer's territory (starting from the fence or other poling that guards the Customer's territory to the Customer's
network equipment: PC or wi-fi router): - provision with 30 metres of fiber-optic cable and its layout till ONU device, including up to 10
metres by underground through the existing way on the Customer's territory (if present) - drilling 1 hole to provide fiber-optic cable to
the Customer’s premises — 1 optic patch cord — installation and welding FOB — installation and setup of ONU — Customer’s provision
with the cable (UTP 5e) up to 20 meters long for independent layout in premises; - - registration of the Customer's networking
equipment in Operator's network; - configuration of the Internet connectionDomonet by the standard means of the operation system
installed on Customer's computer (Windows and Ubuntu). No more than 1 device (computer). In case the mentioned cable length is
not enough and Customer needs extra length or additional services, the price for connection growth according to the actual price list,
for example: - extra fiber-optic cable (layout included) according to pt.18 of this price list — extra UTP 5e cable according to pt.3 of this
price list — additional drilling of room walls according to pt.9 of this price list — additional network equipment setup according to pt.5,
pt.11, pt.12, pt.14 (depends on the type of the equipment). Before paid services are done, specialist negotiates the price with the
Customer and performs the services only after full agreement.

500.00 UAH

Fiber-optic cable + its layout on the Customer's territory

Fiber-optic cable + its layout on the Customer's territory (from the Customer's fence or other poling that guards the Customer's
territory to the network equipment: PC or wi-fi router) outboard including cable clips (4 items per 1 meter), and cable layout outboard
along room perimeter (behind the furniture etc. Price is specified per 1 meter.

10.00 UAH

Duct location in Customer's premises

Location of 1 meter of the cable (duct) by dowels or other useful means (4 items per 1 meter) in Customer's premises. Materials are
not included into the price and are provided by the Customer.

40.00 UAH
Drilling 1 hole in Customer's premises
Professional call for drilling extra holes in Customer's premises

20.00 UAH
Welding the optic fibers
Price is given per 1 item.

50.00 UAH
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Optic patch cord
50.00 UAH

Installation of optical fiber outlet

Outlet price is included.
50.00 UAH

1 Gb connection in multistorey building

In case of technical feasibility in points of presence (POP). In price is included: - cable layout from Operator's equipment to the
Customer's premises; - connection to the port in switching equipment of the Operator; - providing Customer with the cable (UTP 5e)
up to 20 metres long for independent layout in premises (additional cable is paid according to the tariff in pt.3); - registration of the
Customer's networking equipment in Operator's network; - configuration of the Internet connectionDomonet by the standard means
of the operation system installed on Customer's computer (Windows and Ubuntu). No more than 1 device (computer);

49.90 UAH

Backup cable in Customer's premises (no layout included)

Backup cable (UTP 5e, GOF) in Customer's premises.
5.00 UAH

Twisted pair cable layout in Customer's premises without moving furniture

Cable layout in Customer's premises outboard including cable clips (3 items per 1 meter), and cable layout outboard along room
perimeter (behind the furniture etc.)

10.00 UAH
Installation of RJ 45 jack
Installation of RJ 45 jack according to the Customer's request (jack price is not included).

50.00 UAH
Connector upset of RJ 45
Connector upset of RJ 45.

30.00 UAH
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